
Olean Public Library  What is this grey bar on the RIGHT side of 
my screen? 

It is a scroll bar.  Scroll bars show us that 
there is more information to see. 

How do I search in other languages? 

Generations on Line has built in the ability to 
search in several languages.  To search in 
another language click on the yellow “Click 
here to search in other languages” oval in the 
“Look it up” section. 

How do I add a person’s e-mail address to 
my address book? 

Click on the yellow oval “ADD a new Address 
Book Entry.”  You will fill in the blanks with the 
correct information for each new person 
added.  You can add as many people as you 
would like.   

Frequently Asked Questions 

Presents…. 

Learn how to use the Internet 
easily!!! 

Phone: 716.372.0200 
Website:  www.oleanlibrary.org 

134 N. Second St 
Olean, NY 14760-2583 

Olean Public 
Library Public 

Computing Center 
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www.generationsonline.org/gol 

How do I know if there is a photo attached to 
a message in my Generations on Line e-mail 
account? 
Scroll down to the bottom of the e-mail.  If there 
is a photo attached, you will see blue type with 
an underline that looks like a link.  It will say 
something like: Photo included—Click here to 
see photo: cute baby.jpg 
 
Because photos take up a lot of “space” in your 
e-mail account, you will want to delete the pic-
tures once you have seen and/or printed them 
before your e-mail box gets too full.   



Read all the directions 
on a screen before you 
begin.  If you need help, 
click on the “HELP” life 
preserver.  

If you lose the Generations on Line 
blue menu bar or leave the Genera-
tions on Line web site you can always 
return by:  

Clicking on “Home”.  It is 
located at the top of your 
screen. 

You can also return to 
the previous screen by 
clicking on “Back”.  It 
is located at the top of 
your screen.   

 

Whenever you see colored underlined words, it 
means you can see more information by touch-
ing the pointer to them and clicking.   

How do I get a Generations on Line 
mailbox and e-mail address? 

Just click on the postcard picture 
on the Generations on Line menu 
bar, go to the bottom of the page 
and click on the yellow oval that 
says “Register your name and password”.  Fol-
low the instructions on the screen to create 
your account.   

How do I search for information with 
Generations on Line? 

To search on Generations on 
Line, click on the “Look it up” 
picture on the blue menu bar 
and follow the directions that 
appear on the screen.   

More Sites You Might Enjoy 
 
In “More Choices,” 
Generations on 
Line lists some 
popular websites 

that you can visit.  To see one of the 
pages, click the colored underlined 
words and the computer will open a 
new page for you.   
 

Memories: Generation to 
 Generation 

Another feature of 
Generations online 
is the “Memories” 
section.  Click on 
the “Memories” 
picture on the blue menu bar.  Then 
share your knowledge and experi-
ence with children.  Students want to 
know what your experiences were 
when you were a kid.  They ask ques-
tions.  You reply and they respond 
back.   

Using Generations on Line 
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