GENERAL OUTCOME #1

users gain digital literacy skills

PCC/E-Mobile Unit

Target
Custom Outcome Target Audience Aug:;me Data source Acr;riz\:gfr:ent
Training Level
BASIC INTERNET AND COMPUTER USE 177 (Total Grant Period)
PCC Offers the Following Training and Assistance
Introduction to Computers-Beginning Beginners 15 14
Five Times (1 hour/ 2 days per week/for 4 weeks)
Participants demonstrate ability to use mouse/touchpad Trainer Observation 14 or 100%
Participants demonstrate ability to use keyboard Trainer Observation 14 or 100%
Participants demonstrate ability to access the Internet Trainer Observation 14 or 100%
Participants report increased knowledge of computers Survey 14 or 100%
Participants report satisfaction with course Survey 14 or 100%
Note: After 5th class, concept changed. Beginners assigned to Trainers on
a 1-on-1 basis for as long as they wished to keep coming. Approximately
20 were ((are being) served in this manner
Introduction to Excel 101 6/2/11 6 5
Participants exhibit a better understanding of Excel and its capabilities Trainer Observation 5 or 100%
Participants exhibit an ability to make multiple column lists Trainer Observation 5 or 100%
Participants exhibit an ability to sort columns maintaining related data Trainer Observation 5 or 100%
Participants report satisfaction with course Survey 5 or 100%
Participants report desire to take sequel course (201) Survey 5 or 100%
Introduction to Excel 201 6/9/11 5 5
Participants exhibit a better understanding of Excel and its capabilities Trainer Observation 5 or 100%
Participants exhibit an ability to make multiple column lists Trainer Observation 5 or 100%
Participants exhibit an ability to sort columns maintaining related data Trainer Observation 5 or 100%
Participants report satisfaction with course Survey 5 or 100%
Participants report desire to take sequel course Survey 5 or 100%




Digital Literacy for Child and Parent 6/30/11
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report increased knowledge of computers

Participants report satisfaction with course

Using Ancestry.com at the Library 7-25-11
Participants demonstrate an increased knowledge of a free ancestry.com
Participants report increased knowledge of searching for relatives
Participants report satisfaction with course

Participants indicated they would attend another program

Digital Literacy for Child and Parent 7/28/11
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report increased knowledge of computers

Participants report satisfaction with course

Buying and Selling On Line -Trash to Cash  8/8/11
Participants showed an increased knowledge of e-Bay and Craig's List
Participants demonstrated an ability to post an item for sale

Participants reported satisfaction with the program

Participants indicated they would attend another program

Digital Literacy Learning for Child & Parent 8/11/11
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report increased knowledge of computers

Participants report satisfaction with course

Introduction to Power Point 8/30/11

10

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey

Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey

5
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

6
6 or 100%
6 or 100%
6 or 100%
6 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%



Participants gained familiarity with the basics of power point
Participants learned how to insert text and pictures in slides
Participants learned how to create animation in slides
Participants report satisfaction with course

Participants indicated they would attend another program

What's Inside the Box 8/19/11
Participants learned the do and do not's of opening a computer
Participants learned the inner workings of a computer

Participants demonstrated that they could put a computer back together
Participants reported satisfaction with material presented

Participants indicated they would attend another program

Introduction to Windows 7 8/22/11
Participants better understood Windows 7

Participants better understood the new features of Windows 7

Participants reported satisfaction with material presented

Participants indicated they would attend another program

Digital Literacy for Child and Parent 8/25/11
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report increased knowledge of computers

Participants report satisfaction with course

Introduction to Power Point 9/20/11
Participants gained familiarity with the basics of power point

Participants learned how to insert text and pictures in slides

Participants learned how to create animation in slides

Participants report satisfaction with course

Participants indicated they would attend another program

Using Ancestry.com at the Library 0-26-11

10

Survey
Survey
Survey
Survey
Survey

Survey
Survey
Trainer Observation
Survey
Survey

Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey

Survey
Survey
Survey
Survey
Survey

4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

4
4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

3
3 or 100%
3 or 100%
3 or 100%
3 or 100%

5
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

8
8 or 100%
8 or 100%
8 or 100%
8 or 100%
8 or 100%

13



Participants demonstrate an increased knowledge of a free ancestry.com
Participants report increased knowledge of searching for relatives
Participants report satisfaction with course

Participants indicated they would attend another program

Organize Your Life Electronically 10/3/11 10
Participants demonstrated an understanding of using the Internet to organize themselves

Participants demonstrated better understanding of linking digital devices

Participants demonstrated knowledge of synchronizing files

Participants demonstrated ability to access files from anywhere

Participants report satisfaction with course

Participants indicated they would attend another program

The Best Free Software on the Internet 10/17/11 10
Participants demonstrated a better understanding of searching for software

Participants demonstrated a better understanding of the uses of free software

Participants demonstrated knowledge of downloading software

Participants report satisfaction with course

Participants indicated they would attend another program

Computer 201 10/24/11 10
Participants report a better understanding of directories and folders

Participants report a better understanding of windows programs

Participants report a better understanding of downloading programs

Participants report satisfaction with course

Participants indicated they would attend another program

Thanksgiving Handicrafts (1st of 2 Parts) 11/8/11 10
Participants report a better understanding of searching for craft sites

Participants report a better understanding of saving pictures

Participants report a better understanding filing and saving instructions

Participants report satisfaction with course

Participants indicated they would attend another program

Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Verbal Responses

Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Verbal Responses

Registration Sheets

Survey
Survey
Survey
Survey
Survey

survey
survey
survey
survey
survey

13 or 130%
13 or 130%
13 or 130%
13 or 130%

3
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%

5
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

14
14 or 100%
14 or 100%
14 or 100%
14 or 100%
14 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%



Thanksgiving Handicrafts (2nd of 2 Parts) 11/15/11
Participants report a better understanding of retrieving files

Participants demonstrated an ability to apply saved information to create
Participants report satisfaction with course

Participants indicated they would attend another program

Digital Literacy for Scouts 11/15/11
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report increased knowledge of computers

Participants report satisfaction with course

Couponing with Kate (17 Times) 68
Participants demonstrated an improved ability to search for coupons

Participants reported saving money with the coupons found

Participants reported an increased knowledge of couponing

Participants reported satisfaction with the program and ambiance

Participants indicated a desire to attend another program

Digital Game Night with Kate (2 Times) 12
Participants demonstrated an improved ability to search for games

Participants reported increased pleasure playing games on line

Participants reported satisfaction with the program and ambiance

Participants indicated a desire to attend another program

Christmas Handicrafts (1st of 2 Parts) 12/13/11
Participants report a better understanding of searching for craft sites
Participants report a better understanding of saving pictures

Participants report a better understanding filing and saving instructions
Participants report satisfaction with course

Participants indicated they would attend another program

Christmas Handicrafts (2nd of 2 Parts) 12/20/11

10

10

10

10

Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

2to4 (2.5 average)
Trainer Observation
Verbal Comments
Verbal Comments
Verbal Comments
Registration Sheets

2 (average)
Trainer Observation
Verbal Comments
Verbal Comments
Registration Sheets

Survey
Survey
Survey
Survey
Survey

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%

9
9 or 100%
9 or 100%
9 or 100%
9 or 100%
9 or 100%

43
4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

4
4 or 100%
4 or 100%
4 or 100%
4 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%



Participants report a better understanding of retrieving files

Participants demonstrated an ability to apply saved information to create
Participants report satisfaction with course

Participants indicated they would attend another program

What’s In Your Freezer- Excel 12/13/11
Participants report a better understanding of Excel functions

Participants report a better understanding of making lists using Excel
Participants report a better understanding of sorting lists in Excel
Participants report satisfaction with course

Participants indicated they would attend another program

Start Your Own Blog (3 Part Series) (Offered Twice)
Participants demonstrated an ability to create a blog on Blogspot
Participants demonstrated an ability to post on Blogspot

Participants demonstrated and ability to capture the hits on their blog
Participants expressed satisfaction and requested another program

Digital Literacy for Girl Scouts 1/17/12
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants report satisfaction with course

Participants successfully qualified for Merit Badge

Organize Your Life Electronically 1/23/12

Participants demonstrated an understanding of using the Internet to organize themselves

Participants demonstrated better understanding of linking digital devices
Participants demonstrated knowledge of synchronizing files

Participants demonstrated ability to access files from anywhere
Participants report satisfaction with course

Participants indicated they would attend another program

Buying and Selling On Line -Trash to Cash 2/13/12

10

12

15

10

16

Survey
Survey
Survey
Survey

Survey
Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheet

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Scout Records

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Verbal Responses

Registration Sheets

1 or 100%
1 or 100%
1 or 100%
1 or 100%

1
1 or 100%
1 or 100%
1 or 100%
1 or 100%
1 or 100%

12
12 or 100%
12 or 100%
12 or 100%
12 or 100%

15
15 or 100%
15 or 100%
15 or 100%
15 or 100%
15 or 100%

7
or 70%
or 70%
or 70%
or 70%
or 70%
or 70%

N NN N NN
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Participants showed an increased knowledge of e-Bay and Craig's List
Participants demonstrated an ability to post an item for sale
Participants reported satisfaction with the program

Participants indicated they would attend another program

Participants report satisfaction with course

Participants report desire to take sequel course

Digital Literacy for Boy Scouts 2/23/12
Participants demonstrate ability to use mouse/touchpad

Participants demonstrate ability to use keyboard

Participants demonstrate ability to access the Internet

Participants became more knowledgeable about Online safety
Participants report satisfaction with course

eReaders — The New Way to Read Books - Kindles,
Nooks, iPads, etc. (2 Times) 2/24/12
Participants listened attentively

Participants asked questions

Participants demonstrated ability to download books

Participants report satisfaction with course

Participants indicated they would attend another program

Introduction to Windows 7 2/27112
Participants better understood Windows 7

Participants better understood the new features of Windows 7
Participants reported satisfaction with material presented

Participants indicated they would attend another program

Who Needs a Keyboard! Using Windows 7 Voice
Recognition Program 3/26/12

Participants exhibit a better understanding of how voice recognition works

Participants exhibit an ability to create emails and word documents by speaking the words

Participants report satisfaction with course
Participants report desire to take sequel course

26

16

20

10

Trainer Observation
Report of Items Sold
Trainer Observation
Registration Sheets
Survey

Survey

Trainer Observation
Trainer Observation
Trainer Observation
Scout Master
Scout Master

Trainer Observation
Trainer Observation

Trainer Observation
Survey

Survey

Survey
Survey
Survey
Survey

Trainer Observation

Trainer Observation
Survey

Survey

14 or 100%
10 or 71%
14 or 100%
14 or 100%
16 or 100%
16 or 100%

26
26 or 100%
26 or 100%
26 or 100%
26 or 100%
26 or 100%

15

15 or 100%
15 or 100%
15 or 100%
15 or 100%
15 or 100%

18
18 or 100%
18 or 100%
18 or 100%
18 or 100%

9
9 or 100%
9 or 100%
9 or 100%
9 or 100%



Buying and Selling On Line -Trash to Cash  4/9/12 8
Participants showed an increased knowledge of e-Bay and Craig's List

Participants demonstrated an ability to post an item for sale
Participants reported satisfaction with the program
Participants indicated they would attend another program
Introduction to Pininterest 4/17/12 5
Participants demonstrated an ability to access Pininterest

Participants demonstrated an ability to create their own "board"

Participants demonstrated and ability to capture and post ideas to their "board"

Participants were satisfied with the presenter

Participants were satisfied with the program material

Participants expressed a desire to have another program

Basic Computer Skills-
What Does That Key Do?

Participants demonstrate ability to use keyboard

4/23/12 10

Participants demonstrate an understanding of the function keys
Participants demonstrate an understanding of combination of keys
Participants report satisfaction with course

Participants report a desrie to take additional course at different time
Introduction to Pininterest Continued 4/24/12 5
Participants demonstrated an ability to access Pininterest

Participants demonstrated an ability to create their own "board"

Participants demonstrated and ability to capture and post ideas to their "board"

Participants were satisfied with the presenter
Participants were satisfied with the program material
Participants expressed a desire to have another program
Design a Suncatcher Contest 5/8/12 10
Participants listened attentively

Participants asked questions

Trainer Observation
Report of Items Sold
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation

6
6 or 100%
4 or 75%
6 or 100%
6 or 100%

5
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

10
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%

2
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%
2 or 100%

10
9 or 100%
9 or 100%



Participants demonstrated ability to use search engines to get ideas
Participants demonstrated ability to use basic computer tools to draw
Participants reported satisfaction with training received

Participants reported satisfaction with the program

Do You Know How to Zentangle (2 Parts) 5/15/12
Participants demonstrated an ability to access Zentangle

Participants demonstrated an ability to create their own Zentangle
Participants were satisfied with the presenter

Participants were satisfied with the program material

Participants expressed a desire to have another program

Using Zentangle (Part 2) 5/22/12
Participants created a new Zentangle

Particpants used their Zentangle to make a Greeting Card

Participants were satisfied with the presenter

Participants were satisfied with the program material

Participants expressed a desire to have another program

Design a Suncatcher Judging 5/17/12
Participants viewed the 55 plus entries on the large screen TV
Participants cast their votes for the winners

Judges cast their votes for the winners

Winners Announced

Participants reported they were pleased with the program

Do You Know How to Zentangle (2 Parts)  8/13/12
Participants demonstrated an ability to access Zentangle

Participants demonstrated an ability to create their own Zentangle
Participants were satisfied with the presenter

Participants were satisfied with the program material

Participants expressed a desire to have another program

Using Zentangle (Part 2) 8/20/12
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Trainer Observation

Trainer Observation
Survey

Survey

Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

9 or 100%
7 or 78%
7 or 78%
7 or 78%

4
4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

4
4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%
7 or 100%

9
9 or 100%
9 or 100%
9 or 100%
9 or 100%
6 or 100%



Participants created a new Zentangle

Particpants used their Zentangle to make a Greeting Card
Participants were satisfied with the presenter

Participants were satisfied with the program material
Participants expressed a desire to have another program

Kindle Fire-The New Way to Read Books 8/27/12
Participants listened attentively

Participants asked questions

Participants demonstrated ability to download books

Participants report satisfaction with course

Participants indicated they would attend another program

Plan Your Next Vacation On Line 8/25/12
Participants indicate they learned new Internet search techniques
Participants demonstrate an ability to find locations of interest
Participants demonstrate an ability to find "good deals"

Participants report succesful booking of a vaction on line

Participants report a desrie to take additional courses

Learn How to Play the Harmonica Using On Line
Music 8/25/12
Participants indicate they learned new Internet search techniques
Participants demonstrate an ability to find harmonica music
Participants demonstrate an ability to begin playing the harmonica
Participants succesfully learn to play a song on the harminca
Participants report a desrie to take additional courses

Buying and Selling On Line -Trash to Cash 8/27/12
Participants showed an increased knowledge of e-Bay and Craig's List
Participants demonstrated an ability to post an item for sale

Participants reported satisfaction with the program

Participants indicated they would attend another program

10

10

10

10

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%
7 or 100%

6
6 or 100%
6 or 100%
6 or 100%
4 0r 67%
6 or 100%

10

10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%



Using Ancestry.com at the Library 9/17/11

Participants demonstrate an increased knowledge of a free ancestry.com
Participants report increased knowledge of searching for relatives
Participants report satisfaction with course

Participants indicated they would attend another program

Plan Your Next Vacation On Line 9/18/12
Participants indicate they learned new Internet search techniques
Participants demonstrate an ability to find locations of interest
Participants demonstrate an ability to find “good deals"

Participants report succesful booking of a vaction on line

Participants report a desrie to take additional courses

Everything Google 9/24/12
Participants better understood Google

Participants better understood of all of the features of Google
Participants reported satisfaction with material presented

Participants indicated they would attend another program

Learn How to Play the Harmonica Using On Line
Music 9/29/12
Participants indicate they learned new Internet search techniques
Participants demonstrate an ability to find harmonica music
Participants demonstrate an ability to begin playing the harmonica
Participants succesfully learn to play a song on the harminca
Participants report a desrie to take additional courses

What's Inside the Box 10/12/12
Participants learned the do and do not's of opening a computer
Participants learned the inner workings of a computer

Participants demonstrated that they could put a computer back together
Participants reported satisfaction with material presented

Participants indicated they would attend another program

10

10

10

10

10

Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

9
9 or 100%
9 or 100%
9 or 100%
9 or 100%

3
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%

4
4 or 100%
4 or 100%
4 or 100%
4 or 100%

13

13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%

5
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%



Introduction to Pininterest 10/22/12 5
Participants demonstrated an ability to access Pininterest

Participants demonstrated an ability to create their own "board"

Participants demonstrated and ability to capture and post ideas to their "board"

Participants were satisfied with the presenter

Participants were satisfied with the program material

Participants expressed a desire to have another program

Learn How to Play the Harmonica Using On Line
Music 10/27/12

Participants indicate they learned new Internet search techniques

10

Participants demonstrate an ability to find harmonica music
Participants demonstrate an ability to begin playing the harmonica
Participants succesfully learn to play a song on the harminca
Participants report a desrie to take additional courses
Introduction to Pininterest Continued 11/15/12 5
Participants demonstrated an ability to access Pininterest

Participants demonstrated an ability to create their own "board"

Participants demonstrated and ability to capture and post ideas to their "board"

Participants were satisfied with the presenter
Participants were satisfied with the program material
Participants expressed a desire to have another program
NaNoWriMo and Self Publishing 11/16/12 10
Participants reported an understanding of NaNoWriMo

Participants better understand what makes readable literature

Participants better understand the self-publishing opyions

Participants reported satisfaction with material presented

Participants indicated they would attend another program

Individual Assistance with emails, facebook, windows
suite, printing, faxing
All who requested were helped by trainers until satisfied

389

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Registration Sheets

Response to Trainer

3
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%
5 or 100%

18

18 or 100%
18 or 100%
18 or 100%
18 or 100%
18 or 100%

3
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%

15
15 or 100%
15 or 100%
15 or 100%
15 or 100%
15 or 100%

389

389 or 100%



TOTAL FOR CATEGORY

MULTIMEDIA
Digital Photography 101 (For the Beginner) 6/27/11

Participants demonstrate an understanding of the relationship between digital

photography & the computer

Participants report an understanding of organizing/storing digital photos
Participants report an understanding of how to resize digital photos
Participants report a better understanding of attaching photos to emails
Participants report satisfaction with course

Participants report desire to take sequel course (201)

Photo Restoration 201 (Using Coral) 7/18/11
Participants exhibit an understanding of Photo Restoration

Participants provide old photos for professional restoration by trainer
Participants report better understanding of re-coloring and adjusting quality
Participants report satisfaction with course

Participants report desire to take additional photo related courses

Genealogical Workshop 8/23/11
With Minisink Valley Historical Society

Participants demonstrate an increased knowledge of a free ancestry.com
Participants report increased knowledge of searching for relatives
Participants report satisfaction with course

Participants indicated they would attend another program

Training for YSI Pro 9/9/11

Participants demonstrated an improved knowledge of the water testing equip.

Participants report satisfaction with course
Participants indicated they would attend another program

133 (Total Grant Period)

14

17

Trainer Observation
Survey
Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Survey (5 Responded)
Survey (5 Responded)
Survey (5 Responded)

Trainer Observation
Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation
Registration Sheets

10

10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%
9 or 90%

7
7 or 100%
7 or 100%
5 or 100%
5 or 100%
4 or 80%

17

17 or 100%
17 or 100%
17 or 100%
17 or 100%

1
1 or 100%
1 or 100%
1 or 100%



Training for YSI Pro 9/30/11

Participants demonstrated an improved knowledge of the water testing equip.

Participants report satisfaction with course
Participants indicated they would attend another program

History of the Rural Cemetery & Grave Symbolism
10/14/11

Participants listened attentively

Participants asked questions

Participants gained a better understanding of the rural cemetery movement

Participants gained a better understanding of early grave stone symbolism
Participants report satisfaction with course
Participants indicated they would attend another program

The ""How To" of Grave Stone Repair 10/11/11
Participants listened attentively

Participants asked questions

Participants gained a better understanding of grave stone repair
Participants report satisfaction with course

Participants indicated they would attend another program

Virtual Cemetery Tour 10/18/11
Participants listened attentively

Participants asked questions
Participants gained a better understanding of cemetery movement and
symbolism

Participants report satisfaction with course
Participants indicated they would attend another program

The Exciting New World of iPads & Tablets 11/21/11

Participants demonstrated an improved knowledge of their device
Participants demonstrated an improved knowledge of tools and apps

2
In Coming Video-Conference (from
Carthage) 18
In Coming Video-Conference (from
Carthage) 18
In Coming Video-Conference (from
Carthage) 18

10

Trainer Observation
Trainer Observation
Registration Sheets

Trainer Observation
Trainer Observation

Survey

Survey
Survey
Survey

Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation

Trainer Observation
Verbal Responses
Registration Sheets

Trainer Observation
Trainer Observation

2
2 or 100%
2 or 100%
2 or 100%

14
14 or 100%
14 or 100%

12 or 86%

12 or 86%
12 or 86%
12 or 86%

17
17 or 100%
17 or 100%
17 or 100%
17 or 100%
17 or 100%

12
12 or 100%
12 or 100%

12 or 100%
12 or 100%
12 or 100%

7
7 or 100%
7 or 100%



Participants demonstrated the ability to download books from the library
Participants report satisfaction with course
Participants indicated they would attend another program

Photo Restoration (1st of 3 Part Series) 11/28/11
Participants reported a better understanding of scanning & saving photos
Participants reported a better understanding of adjusting quality of photos
Participants reported a better understanding of restoring photos
Participants reported a better understanding of re-coloring photos
Participants report satisfaction with course

Participants indicated they would attend another program

Photo Restoration (2nd of 3 Part Series) 12/5/11

Participants demonstrated ability to adjust quality of photos
Participants demonstrated ability to re-color photos
Participants report satisfaction with course

Participants indicated they would attend another program

Photo Restoration (3rd of 3 Part Series) 12/12/11
Participants demonstrated ability to restore an old photo

Participants report satisfaction with course

Participants indicated they would attend another program

The New World of Smart Phones 12/6/11
Participants reported a better understanding of many uses of phones
Participants reported a better understanding of searching for apps
Participants reported a better understanding of downloading apps
Participants report satisfaction with course

Participants indicated they would attend another program

Backyard Series- Early Movie Making in Our Own
Backyard 3/24/12

Out Going Video-Conference

10

10

10

10

15

Trainer Observation
Verbal Responses
Registration Sheets

Survey
Survey
Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Verbal Reports

Registration Sheets

7 or 100%
7 or 100%
7 or 100%

10
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%

5 or 100%
5 or 100%
5 or 100%
5 or 100%

6
6 or 100%
6 or 100%
6 or 100%

3
3 or 100%
3 or 100%
3 or 100%
3 or 100%
3 or 100%

15



Participants listened attentively

Participants asked questions
Participants gained a better understanding of early movie making in our own
community

Participants report satisfaction with course
Participants indicated they would attend another program

3 Out Going Video-Conference w/

Backyard Series- Maple Syrup Production Carthage

Participants listened attentively

Participants asked questions

Participants gained a better understanding of the histroy and uses of maple sap
Participants gained a better understanding of how to make maple syrup

Participants used computers to visit websites for additional information and
find equipment

Participants enjoyed presenter and presentation

Backyard Series- Vegetable Gardening 4/12/-wiCormell Cooperative Extension

Participants listened attentively

Participants asked questions
Participants gained knowledge re: vegetable gardening in our region
Participants gained a better understanding of soil preparation and testing

Participants used computers to visit websites for additional information and
find equipment

Participants enjoyed presenter and presentation

Backyard Series- Attracting Birds to Your Backyard
Feeder and Ornamental Garden 4/19/12

Participants listened attentively

W/Cornell Cooperative Extension

Participants asked questions

Participants gained knowledge related to bird identification
Participants gained a better understanding of atracting birds
Participants used computers to visit websites for additional information

Participants were satisfied with presenter and presentation

20

10

10

Trainer Observation
Trainer Observation

Trainer Observation

Survey

Survey and Registration

Trainer Observation

Trainer Observation
Trainer Observation

and Responded
Trainer Observation

Survey

Trainer Observation
Trainer Observation
Survey

Survey

Trainer Observation
Survey

Trainer Observation
Trainer Observation
Survey
Survey
Trainer Observation
Survey

15 or 100%
15 or 100%

15 or 100%
15 or 100%
15 or 100%

30

30 or 100%
30 or 100%

30 or 100%

30 or 100%

30 or 100%

30 or 100%

9
9 or 100%
9 or 100%
9 or 100%

9 or 100%

9 or 100%

9 or 100%

13

13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%



Backyard Series - Beekeeping
Participants listened attentively

Participants asked questions
Participants gained knowledge of this remarkable insect

Participants gained a better understanding of beekeeping
rarucipants Useu COMPULErs 10 VISIL WEDSILES 10F auditional IN1ormauon anya

find aniiinmant

Participants were satisfied with presenter and presentation

Reinforcing Historic Structues 5/10/12

Participants listened attentively

Participants asked questions

Participants gained a better understanding of historic structure preservation
Participants report satisfaction with course

Participants indicated they would attend another program

Paranormal Investigations 5/10/12

Participants listened attentively

Participants asked questions

Participants reported a better understanding of the paranormal
Participants report satisfaction with the presentation
Participants indicated they would attend another program

Paranormal Investigations 6/11/12

Participants listened attentively

Participants asked questions

Participants reported a better understanding of the paranormal
Participants report satisfaction with the presentation
Participants indicated they would attend another program

Digital Photography 201 5/14/12

Participants report an understanding of organizing/storing digital photos

4/26/ wicCornell Cooperative Extension 10

In Coming Webinar on Large Screen
TV 10

Out Going Video Conference with
Baldwinsville and Corning 50

Out Going Video Conference with
Poughkeepsie 50

10

Trainer Observation
Trainer Observation
Survey
Survey
Trainer Observation
Survey

Trainer Observation
Trainer Observation
Survey
Survey
Survey

Trainer Observation
Trainer Observation
Survey
Survey

Survey & Registrations

Trainer Observation
Trainer Observation
Survey

Survey

Survey & Registrations

Trainer Observation

13
13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%

5
5 or 50%
5 or 50%
5 or 50%
5 or 50%
5 or 50%

55
55 or 110%
55 or 110%
55 or 110%
55 or 110%
55 or 110%

48
48 or 100%
48 or 100%
48 or 100%
48 or 100%
48 or 100%

9
9 or 100%



Participants report an understanding of how to resize digital photos

Participants report a better understanding of attaching photos to emails

Participants report satisfaction with course
Participants report desire to take sequel courses

A Real Foerensic Autopsy

Participants listened attentively

Participants asked questions

Participants reported a better understanding of an autopsy
Participants report satisfaction with the presentation
Participants indicated they would attend another program

Installing Ceramic Tile
Participants listened attentively

Participants asked questions

5/17/12 15

6/7/12

Participants reported a better understanding of how to select tile

Participants reported a better understanding of how to install tile

Participants reported satisfactgion with presenter and program

Backyard Series- How to Make a Rain Barrel 8/9/1 in Cooperation with Cornell

Participants listened attentively
Participants asked questions

Participants gained a better understanding of the importance of collecting fresh

water

Participants gained a better understanding of how to construct a collector

Participants gained a better understanding of uses of collected water

Participants learned websites to visit for additional information

Photo Restoration (1st of 2 Part Series)

8/13/12 10

Participants reported a better understanding of scanning & saving photos

Participants reported a better understanding of adjusting quality of photos

Participants reported a better understanding of restoring photos

Participants reported a better understanding of re-coloring photos

Participants report satisfaction with course

Trainer Observation
Trainer Observation
Trainer Observation
Registrations

Trainer Observation
Trainer Observation
Survey

Survey

Survey & Registrations

10
Trainer Observation
Trainer Observation
Survey
Survey
Survey & Registrations

10
Observation*
Observation

Observation

Observation
Observation
Observation

9 or 100%
9 or 100%
9 or 100%
9 or 100%

17
17 or 100%
17 or 100%
17 or 100%
17 or 100%
17 or 100%

10
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%

15
15 or 150%
15 or 150%

15 or 150%

15 or 150%
15 or 150%
15 or 150%

*Lecturer and On-Duty Trainer

Survey
Survey
Survey
Survey
Survey

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%
7 or 100%



Participants indicated they would attend another program

Backyard Series-How to Make Herbal Soaps 8/23/12  in Cooperation with Cornell 10
Participants listened attentively

Participants asked questions
Participants gained a better understanding of the health advantages of making
their own soap

Participants gained a better understanding of how to make their own soap
Participants gained a better understanding of uses of collected water
Participants learned websites to visit for additional information

Paranormal Investigations 9/27/12 25
Participants listened attentively

Participants asked questions

Participants reported a better understanding of the paranormal

Participants report satisfaction with the presentation
Participants indicated they would attend another program

Backyard Series- Autumn and Winter Backyard Birds
10/10/12

Participants listened attentively

10

Participants asked questions

Participants gained knowledge related to bird identification
Participants gained a better understanding of atracting birds
Participants used computers to visit websites for additional information

Participants were satisfied with presenter and presentation

Re-Investigating Real Historical Crimes  10/25/12 16
Participants listened attentively

Participants asked questions

presented

investigative techniques

Participants voted to affirm or overturn the original verdict

Survey

Observation*
Observation

Observation
Observation*

Observation
Observation

7 or 100%

11
11 or 100%
11 or 100%

11 or 100%
11 or 100%
11 or 100%
11 or 100%

*Lecturer and On-Duty Trainer

Observation*
Observation
Observation
Observation
Observation

28
28 or 100%
28 or 100%
28 or 100%
28 or 100%
28 or 100%

*Lecturer and On-Duty Trainer

Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation
Trainer Observation

Observation*
Observation
Observation
Observation
Observation

4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%
4 or 100%

13
13 or 100%
13 or 100%
13 or 100%
13 or 100%
13 or 100%



Participants indicated they would attend another program

TOTAL FOR CATEGORY

TOTAL FOR OUTCOME #1

Observation

13 or 100%

*Lecturer and On-Duty Trainer

GENERAL OUTCOME #2
are better prepared for the workforce.

PCC/E-Mobile Unit users

Custom Outcome Target Audience Target Data source Target

Audience Achievement
per Level

Training

WORKFORCE DEVELOPMENT 286 (Total Grant Period)

PCC Offers the Following Training and Assistance

Write a Professional Business Plan  6/06/11-7/19/11 8 8

In Cooperation w/Small Business Development Ctr 8 Classes

Participants exhibit the basic skills required to write a business plan Trainer Observation 4 or 50%

Participants exhibit an understanding of the business plan process Trainer Observation 4 or 50%

Participants complete a business plan for their business Trainer Observation 4 or 50%

4 Participants who completed the course reported a better understanding of

marketing their business in the digital world Survey 4 or 100%

4 Participants who completed the course reported satisfaction with course Survey 4 or 100%

4 Participants report desire to take additional courses Survey 4 or 100%

Workplace Essential Skills 9/22/11 10 9

This the first day of 60 hour course for SUNY Orange 20 Classes

Students exhibit an improved understanding of windows Trainer Observation 9 or 100%

Students exhibit improved word skills Trainer Observation 9 or 100%

Students exhibit improved excel skills Trainer Observation 9 or 100%

Students exhibit improved power point skills

Trainer Observation

9 or 100%




Participants report satisfaction with the course

RCLS Symphony Essential Skills 10/14/11
This is the first of 9 sessions for library employees
Students exhibit an improved understanding of Symphony

Students exhibit improved ability to use Symphony

Students exhibit improved ability to help others understand Symphony
Participants report satisfaction and thanks for the accommodations
Participants report satisfaction with the course

First Aid Update for Certification of Employees of
Gillinder Glass 5/8/12
Participants interacted well with the instructor

Participants reported gaining additional knowledge

Participants reported satisfaction with course

Particpants obtained their re-certification

New First Aid/CPY/Defibrillation Certifcationof
Employees of Gillinder Glass (2 Parts) 5/15/12
Participants interacted well with the instructor

Participants reported gaining additional knowledge

Participants reported satisfaction with course

Particpants obtained their re-certification

New First Aid/CPY/Defibrillation Certifcationof
Employees of Gillinder Glass (2 Parts) 5/17/12
Participants interacted well with the instructor

Participants reported gaining additional knowledge

Participants reported satisfaction with course

Particpants obtained their re-certification

79

Verbal Responses

Trainer Observation
Trainer Observation
Trainer Observation
Verbal Responses
Verbal Responses

Trainer Observation
Survey
Survey
Survey

Trainer Observation
Survey
Survey
Survey

Trainer Observation
Survey
Survey
Survey

9 or 100%

79

79 or 100%
79 or 100%
79 or 100%
79 or 100%
79 or 100%

9
9 or 100%
9 or 100%
9 or 100%
9 or 100%

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%

7
7 or 100%
7 or 100%
7 or 100%
7 or 100%



Promoting Your Business w/Facebook 6/12/12
Participants reported a understanding of "how it works"

Participants reported a understanding of "why Facebook"

Participants reported a basic understanding of Facebook

Participants reported a basic ability to create a Facebook Page
Participants reported satisfaction with course

Participants report aed desire to take additional courses

Enhance Google Search Engine Optimization 6/19/12
Participants reported a understanding of "how it works"

Participants reported a understanding of selecting SEO words

Participants reported satisfaction with course

Participants report aed desire to take additional courses

Computer Ser. Spec.(s) Civil Service Exam  6/30/12

Exam Takers were pleased with technical assistance provided
Exam Takers appreciated the Library serving as the exam center

Exam Takers were pleased with accomodations

Assisted Lawyer w/Certified Training 6/30/12

Attorney was pleased with technical assistance provided
Attorney appreciated the Library serving as the learning center

Attorney pleased with accomodations

Workplace Spanish (8 Weeks) 9/26/12
Beginning Spanish to Communicate with ESL's

Students exhibit an improved understanding of the Spanish language
Students exhibit improved reading skills

Students exhibit improved verbal skills

Participants report satisfaction with the course

10

10

Survey
Survey
Survey
Survey
Survey
Survey

Survey
Survey
Survey
Survey

Trainer Observation
Trainer Observation

Trainer Observation

1
Trainer Observation
Trainer Observation
Trainer Observation

Trainer Observation
Trainer Observation
Trainer Observation
Verbal Responses

10
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%
10 or 100%

6
6 or 100%
6 or 100%
6 or 100%
6 or 100%

1
1 or 100%
1 or 100%
1 or 100%

9 or 100%
9 or 100%
9 or 100%
9 or 100%



Individual Assistance with Job Searches, Resume
Preparation, Accessing One Stop Services, Skill
Upgrades, Etc.

All who requested were helped by trainers until satisfied

TOTAL FOR CATEGORY

ESL
PCC Offers the Following Training and Assistance

TOTAL FOR CATEGORY

GED

PCC Offers the Following Training and Assistance
GED Preparatory Class # 1 (100 Hours) 9/21/11
This the first day of 33 classes HUB & SUNY Orange
Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills

Students exhibit improved knowledge of science

Students exhibit improved knowledge of social studies

11 Participants who completed course reported satisfaction with material

GED Preparatory Class # 2 (100 Hours) 11/18/11
This the first day of 33 classes HUB & SUNY Orange
Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills

Students exhibit improved knowledge of science

Students exhibit improved knowledge of social studies

7 Participants who completed course reported satisfaction

868
38 (Total Grant Period)
32 (Total Grant Period)
16
16

Response to Trainer

Testing
Testing
Testing
Testing
Testing
Verbal Responses

Testing
Testing
Testing
Testing
Testing
Verbal Responses

868

868 or 100%

15

12 or 80%
11 or 73%
11 0r 73%
12 or 80%
12 or 80%
11 or 100%

13

11 or 85%
7 or 54%
7 or 54%
7 or 54%
7 or 54%
7 or 100%



GED Preparatory Class #3 (100 Hours) 2/14/12
This the first day of 33 classes HUB & SUNY Orange
Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills

Students exhibit improved knowledge of science

Students exhibit improved knowledge of social studies

8 Participants who completed course reported satisfaction

GED Preparatory Class #4 (100 Hours) 4/12/12
This the first day of 33 classes HUB & SUNY Orange
Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills

Students exhibit improved knowledge of science

Students exhibit improved knowledge of social studies

6 Participants who completed course reported satisfaction

GED Preparatory Class #5 (100 Hours) 10/22/12
This the first day of 33 classes HUB & SUNY Orange
Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills

Students exhibit improved knowledge of science

Students exhibit improved knowledge of social studies

6 Participants who completed course reported satisfaction

GED Study Labs (24 Total)

Students exhibit improved math skills

Students exhibit improved writing skills

Students exhibit improved reading comprehension skills
Students exhibit improved knowledge of science
Students exhibit improved knowledge of social studies

16

16

16

60

Testing
Testing
Testing
Testing
Testing
Verbal Responses

Testing
Testing
Testing
Testing
Testing
Verbal Responses

Testing
Testing
Testing
Testing
Testing
Verbal Responses

Testing
Testing
Testing
Testing
Testing

14

10 or 71%
8 or57%
8 or 57%
8 or57%
8 or 57%
8 or 100%

14

10 or 71%
6 or 43%
6 or 43%
6 or 43%
6 or 43%
6 or 100%

24

In Process
In Process
In Process
In Process
In Process
In Process

60
60 or 100%
60 or 100%
60 or 100%
60 or 100%
60 or 100%



27 Participants reported satisfaction Verbal/Written Responst 60 or 100%

GED Individual Assistance & Training 125 125

All who requested were helped by trainers until satisfied Trainer Observation 114 or 100%
TOTAL FOR CATEGORY

COLLEGE PREP 0 (Total Grant Period)

PCC Offers the Following Training and Assistance
Individual Assistance with Homework, Home

Schooling, Completing Online Course Work, etc. 240 240
All who requested were helped by trainers until satisfied Response to Trainer 240 or 100%
Want to Go to College-Financial Aid, Admissions and 10 4
Much More (w/Keystone University) 3/31/12

Participants reported enhanced understanding of the college entrance process Survey 4 or 100%
Participants reported enhanced understanding of financial aid options Survey 4 or 100%
Students exhibit improved ability to help others understand Symphony Survey 4 or 100%
Participants report satisfaction and thanked the College Presenter Survey 4 or 100%
TOTAL FOR CATEGORY

OTHER 0 (Total Grant Period)

PCC Offers the Following Training and Assistance

The A, B, C and D's of Medicare 10/29/11 10 6
Participants were attentive Trainer Observation 6 or 100%
Participants asked probing questions Trainer Observation 6 or 100%
Participants reported an increased understanding of options Verbal Responses 6 or 100%
Participants reported satisfaction with the program Verbal Responses 6 or 100%
Participants reported an interest in attending other programs Registration Sheets 6 or 100%

Russian Visa Application 2/28/12 2 2



Participants reported an increased understanding of using computer to apply Trainer Observation 2 or 100%
Participants reported satisfaction with the instriction Trainer Observation 2 or 100%
Participants reported that they received their Visa Trainer Observation 2 or 100%
Assisted Patron w/ Food Stamp Application 5/31/12 2 2
Participants reported an increased understanding of using computer to apply Trainer Observation 2 or 100%
Participants reported satisfaction with the instriction Trainer Observation 2 or 100%
Participants reported that they received their food stamps Trainer Observation 2 or 100%
Assisted Patrons w/Social Security 8/25/12 2 2
Participants reported an increased understanding of using computer to apply Trainer Observation 2 or 100%
Participants reported satisfaction with the instruction Trainer Observation 2 or 100%
Participants reported that they successfully completed their applications Trainer Observation 2 or 100%
TOTAL FOR CATEGORY
GENERAL OUTCOME #3 PCC/E-Mobile Unit
users are satisfied with services
Target
i Target
Custom Outcome Target Audience Aug;ince Data source Achievement
Training Level

OPEN LAB ACCESS

PCC Offers the Following Training and Assistance

Total Satisfied Visitors for Open Lab in the PCC*
Total Satisfied Unique Individuals
Total Receiving Individual Assistance/Instruction and Satisfied

222 (Total Grant Period)




Total Reporting Satisfaction with Programs (From Above)

*Total Visitors to all Library Computers including PCC was 34,893

TOTAL FOR CATEGORY
TOTAL FOR OUTCOME # 3
GENERAL OUTCOME #4 Community partners are aware
of PCC/E-Mobile Unit services.
Target
Custom Outcome Target Audience Aug;ince Data source Acr;riz\:gfr:ent
Training Level
11 (Total Grant Period)
Chat with Friends of the Library 717111 12 6
Participants exhibited an interest in the new PCC equipment Trainer Observation 6 or 100%
Participants exhibited a real interest in then impact of enhanced Broadband Trainer Observation 6 or 100%
Participants exhibited a real interest in how Teleconferencing works Trainer Observation 6 or 100%
Participants asked many questions about programming Trainer Observation 6 or 100%
Participants agreed to help publicize the PCC and its programs Trainer Observation 6 or 100%
Participants indicated an interest in attending programs Registration Sheets 6 or 100%

Tri State Chamber of Commerce Multiple
Partner identified Business Plan services

Partner identified Teleconferencing

Partner agreed to help promote PCC programs

Department of Labor Multiple

Partner acknowledged GED courses
Partner acknowledged one on one assistance available

Multiple Referrals

Conversation
Invited to Speak at
Board Meetings

Multiple Referrals
Multiple Referrals




Port Jervis Council of Agencies Monthly Meetings
Partner has 26 agencies as members-many know of PCC services

Member agencies make referrals

Partners broadcast notice of programs to data base

New York State Small Business Development Center
Partner states two or more services provided by the PCC
Partner co-instructed Business Plan Course

Veterans Administration Multiple
Partner also member of Council of Agencies=Aware of Digital Literacy Programs
Partners they have developed client/member activities that include the PCC

Port Jervis Common Council

Partners state two or more services provided by the PCC

Individual elected officials have referred clients/members to PCC

Partners they have developed client/member activities that include the PCC

Minisink Valley Historical Society Multiple
Partner Aware of Ancestry.com and Other Historical Programs

Partner aware of Power Point Courses and Attended

Partners they have developed client/member activities that include the PCC

Montague Historical Society Multiple
Partner Aware of Ancestry.com and Other Historical Programs

Partner aware of Power Point Courses and Attended

Partners they have developed client/member activities that include the PCC

SUNY Orange Multiple

Partner Aware of Equipment Capabilities
Partner Aware of Trainer Credentials and Abilities
Partners they have developed client/member activities that include the PCC

Copies of emails
Multiple Referrals
Copies of emails

In Person
In Person

Referrals
Referrals Only

Invited to Give Reports at Meetings
Referrals
National Night Out w/Police

Jointly Promote Programs
Director & Others Taught Power Point

Jointly Held Several Programs

Jointly Promote Programs
Director & Others Taught Power Point

Jointly Held Several Programs

Multiple Meetings w/College
Use Trainer to Teach Courses

Three Courses Started Prior to Dec 31, 2011



Cornell Cooperative Extension Multiple
Partner Aware of Equipment Capabilities
Partners they have developed client/member activities that include the PCC

Rotary Multiple
Partner Aware of Open Lab and Programs

Partner Aware of Trainer Credentials and Abilities

Partners they have developed client/member activities that include the PCC

Keystone University Multiple
Partner Aware of Equipment Capabilities

Partner Aware of Trainer Credentials and Abilities

Partners they have developed client/member activities that include the PCC

Orange County Legislature Multiple
Legislator Visited

Partner Aware of Equipment Capabilities

Partner Aware of Trainer Credentials and Abilities

TOTAL FOR CATEGORY

TOTAL FOR OUTCOME #4

Multiple Discussions
Agreed to Teach Courses at PCC

Attend
Referrals
Co-Promote Programs

Meetings w/College
Representive Present Course
Co-Promote Programs

Met w/Administrator and Library Director
Meetings w/College
Representive Present Course



Evaluation Time
Period
June 1, 2011 -
December 31.2012

Actual
Achievement Level

834

14 or 93%

50r83%

5 or 100%




5 or 100%

6 or 60%

2 or 100%

2 or 40%

2 or 100%

4 or 50%



4 or 40%

3 or 60%

5or 100%

8 or 50%

13 or 130%



3 or 30%

5 or 50%

14 or 140%

2 0or 20%



2 or 20%

9 or 90%

43 or 63%

4 or 33%

2 or 20%

1 or 10%



1 or 10%

12 or 100%

15 or 100%

7 or70%

14 or 87.5%



26 or 100%

150r93.7%

18 or 90%

9 or 90%



6 or 75%

5 or 100%

10 or 100%

20r 40%

9 or 90%



4 or 80%

4 or 80%

7 0r70%

9 or 150%

5 or 83%



7 or 70%

6 or 60%

10 or 100%

7 ot 70%



9 or 90%

3 or 30%

4 or 40%

13 or 130%

5 or 50%



3 or 60%

18 or 180%

3or 60%

15 or 150%

389 or 100%



834

413
10 or 72%

7 or 100%

17 or 100%

1 or 100%



2 or 100%

14 or 78%

17 or 94%

12 or 67%

7 or 70%



10 or 100%

5 or 50%

6 or 60

3 or 30%

15 or 100%



30 or 150%

9 or 90%

13 or 130%

Backyard Backyard Backyard Backyard Backyard

Participants li Participants li Participants li Participants li Participants li
Participants a Participants a Participants a Participants a Participants a:

gained a gained a gained a gained a gained a
better better better better better
rarucipants rarucipants rarucipants rarucipants rarucipants
nainard a nainard a nainard a nainard a nainan a
rarucipants  rarucipants rarucipants  rarucipants - rarucipants
1ican 1ican 1ican 1ican 1ican

Participants el Participants el Participants el Participants el Participants el



13 or 130%

5 or 50%

55 or 110%

48 or 96%

9 or 90%



17 or 113%

10 or 100%

15 or 150%

7 or 100%



11 0or 110%

28 or 112%

4 or 130%

13 or 82%



413

1247

Evaluation Time
Period
Jun 1, 2011-
December 31, 2012

Actual
Achievement Level

1012

8 or 100%
Total Participation = 48

9 or 90%
Total Participation = 140




79 or 100%
Total Participation = 79

9 or 100%

7 or 100%

7 or 100%



10 or 100%

6 or 100%

3 or 100%

1 or 100%

5 or 100%



868 or 100%

1012

265

15 or 94%

13 or 81%



14 or 87.5%

14 or 87.5%

24 or 150%

60 or 100%



114 or 100%

265

244

240 or 100%

4 or 40%

244

12

6 or 60%

2 or 100%



2 or 100%

2 or 1005

12

1533

Evaluation Time
Period
Jun 1- Dec 31, 2011

Actual
Achievement Level

16,745

16,745
2,479
5,385




1,817

16,745

16,745

Evaluation Time
Period
Jun 1- Dec 31, 2011

Actual
Achievement Level

14

6 or 50%







14

14
















































Backyard Maple Syrup Production 2-23-12

Participants listened attentively
Participants asked questions

gained a
better
rarucipants
nainarn a
rarucipants
1ican

Participants enjoyued presenter and presentation
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