
KEY: Knowledge, Employment, & YOU! 

@ the Lockport Public Library 

I was recently hired as an office manager at a 
local company. ... While I have plenty of 
management experience, my hands on 
experience with Excel was very limited. This 
class gave me the basic skills and confidence 
to work with existing excel reports, improve 
them and to create new reports. Very 
beneficial.     - Robert 

This was a terrific way to 
gain in demand skills 
employers are looking for.  
Thank you for taking the 
time and effort to implement 
this valuable program. 

- Judy 

These classes have 
enabled me to do on-
line classes and 
therefore get the 
education I have 
always desired. 

- Teresa 

So far… 
 Offered 2568 hours of Workforce 

Development training 
 Trained 1322 people in Basic Internet & 

Computer skills 
 Provided 1347 hours of point-of-need 

reference service 
 Performed 279 one-on-one training 

sessions 



I became employed at 
the Wall-Mart in Lockport due to 
what these people … taught me 
about feeling secure in learning 
something new and being able to 
apply it.  They do a great service in 
this area.   

- Michael 

This program has begun to bring me out of the "dark ages"! 
 

 

Employment Status of Class Participants 

I am currently unemployed 
and am trying to update my 
computer skills in order to 
improve my chance of 
getting a job.                          

-Debbie 


