
Albany Public Library’s 

WORKING KNOWLEDGE  

PUBLIC COMPUTING CENTER  
Helps People Improve Work Skills and Find Jobs!  

 

 Started in May 2011 

 Based at the Computer 

Lab in the Main Library 

 Provide services at all 7 

APL libraries 

 Staffed full time by one 

manager and two trainers 

(chosen from APL’s top 

employees) 

 Provided assistance to 

over 2,000 people 

 Work with over 40 peo-

ple each week 

 Conducted more than 

1,525 hours of classes 

labs, and workshops 

 Developed and offered  

13 different courses  

during the first year 

STATISTICS SUCCESS STORIES 

In its first year, the Working Knowledge Public Computing Center 

has worked with more than 2,000 people to improve their skills 

and search for jobs. Here are 2 of our success stories: 

Senior Citizen Learns Computers 

“Tom” has been a fixture at our 

libraries for years. He’s one of 

our seniors and is a ray of sun-

shine. Tom’s son recently bought 

him his first-ever computer.  
 

Tom came to us for classes on 

how to navigate the internet, 

how to use email, and the basics 

of social networking. We also 

gave him one-on-one assistance 

to maximize his learning. Now 

he’s using that computer to keep 

in touch with family and for en-

tertainment.  
 

Tom tells us that the Working 

Knowledge program has “just 

been fantastic for me.” He’s 

grateful for the trainers’ help and 

“for all that I learned in such a 

short time.” 

Former Inmate Lands Job 

“Steve” was recently released from 

prison after 10 years. He needed to 

improve his work skills and get help 

with a job search. 
 

We helped Steve get a professional 

email address and craft a solid re-

sume. He also took classes on com-

puter basics and using the internet. 

Steve used our computers to take 

free online job readiness workshops 

and earn certifications. Our trainers 

prepared him for job interviews. He 

was offered two jobs and is now 

employed in a stable position with 

room for advancement. 
 

“I’ve recently started my life over 

and this program has really helped 

me progress,” he said. “I am com-

puter literate now. I found a nice job 

and am moving on with my new life.” 

Our skilled trainers use hands-on classes, individual assis-

tance, and open labs, to help people: 
 

 

 Write a winning resume 

 Practice job interviewing skills 

 Train on basic computer skills necessary for many jobs 

 Get personalized assistance with computer & job search 
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